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INTE TI D DIVERSIFICATI

Shellee F. Davis is an individual applicant, and consequently will own 100% of
her proposed station.

When Shellee Davis’ application is granted, Shellee Davis will serve full-time as
General Manager of the station and will work full-time, a minimum of 40 hours per week in that
capacity. She will terminate all other paid employment and will sell her existing business in
order to effectuate that commitment.

As General Manager, Ms. Davis’ duties will include overseeing and assuming
ultimate responsibility for the day-to-day activities at the station, including sales, on-air, and
general office departments. She will also be responsible for overseeing on-air logs and traffic,
sales to agency and local accounts, the hiring of sales and office staff, and managing the Public
File, the Equal Employment Opportunity Program, and the commercial production undertaken
by the station.

Ms. Davis seeks enhancement credit by virtue of her gender (female), her
minority status (African-American descent), her past local area residency adjacent to the
community of Westerville (1984 - 92), her proposed future residency in or adjacent to
Westerville, and her past local area civic activities and involvement in the business community.

From 1984 - 85 she lived at 1957 E. Prince George Drive, Columbus, Ohio; in 1985 - 86 she

lived at 338 Olentangy-Forest Dr. in Columbus, Ohio; in 1986 - 92 she lived at 5518 Moccasin
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Dr. in Westerville, Ohio; and from 1992 to the present she has lived at 463 Jessing Trail,
Worthington, Ohio, which is in Columbus, Ohio, in the area of Columbus which is directly
adjacent to Westerville, Ohio.

Shellee Davis is the owner and founder of Britt Business Systems, Inc. See
Attachment A.

Shellee Davis’ involvement in activities within the proposed service area of the
station is as follows:

Her business is a member and Ms. Davis is a participant in the Columbus
Chamber of Commerce from 1988 to the present. See Attachment B.

She has belonged to a national women’s civic organization called The Columbus
Chapter of Links, Inc. for the past four years. In 1990 the organization’s Project Lead program
enabled her to work closely with sixth and seventh graders to help improve their self-esteem and
offer alternatives to promote a more positive life-style. The organization adopted New Johnson
Park Middle School and conducted various seminars for eight hours per week for a year. She
was chairperson of the vocational education and career options module for a six week period.
She also was the chairperson of the Arts Committee for two years. Her committee was
responsible for the promotion of local artists and exposing the world of art to the minority
community.

She participated in a United Way program called Project Diversity from 1990 to

1991, focusing on the preparation of minority men and women to serve as board members. Se¢
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Attachment C. She continues her involvement with the program by serving on the Advisory
Committee to plan future Project Diversity programs.

She has been a member of the Columbus Speech and Hearing Board from 1991
to the present. The Columbus Speech and Hearing Board directs the operations of the Columbus
Speech and Hearing Center, which is an organization in Columbus which helps improve the
quality of life for speech and hearing-impaired people. Ms. Davis has been on the Board of
Directors of the Center, in which capacity she attends meetings, assists with the fundraising
activities for the Center, works on the Program Committee, and is a past member of the Finance
Committee. On the Program Committee she helped implement marketing actions to promote
the activities of the Speech and Hearing Center to members of the overall public.

She has been a member of the New Salem Baptist Church Business Development
Board from 1991 to 1993. The New Salem Baptist Church Business Development Board directs
the business a.ctivities of the New Salem Baptist Church. In that activity, Ms. Davis was
instrumental in overseeing the construction and opening of a senior-citizens housing complex
in Columbus, and was involved in the decision-making process for numerous other Church civic
activities serving the local Columbus community.

From 1990 through 1992 she was involved in mentoring with two established
programs. She was assigned to two young women for one hour or more per month through the
Columbus Minority Business Center. Also, through a pilot program of the U.S. Small Business

Association called the "Women’s Network for Entrepreneurial Training,” she is assigned a
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protege on a scheduled basis. Se¢ Attachment D. Informally, from 1990 to the present she has
been frequently invited and has accepted speaking engagements to speak with people interested
in starting their own business or who need direction in their current business. She provides the
time to advise them on the resources and the contacts she has had available.

In 1988 Ms. Davis instituted a Britt project where she keeps on-staff a student
from one of the Columbus high school career centers who is studying business. The program
continued through 1992. On a part-time basis the student assists the office manger with a variety
of duties such as answering the phones, filing, typing, minor bookkeeping and data entry on
their computer. Ms. Davis’ intention is to give the student who participates in the program
hands-on business experience in a business environment. They learn what makes the operation
flow, the importance of detail (which is essential in successful businesses), and how to use better
judgement about their career direction.

Also, as a Britt project, from 1988 to the present all the employees have donated
personal goods and money to one or two needy groups of Britt’s choice at Christmas.

Ms. Davis was a 1991 "Columbus Chamber of Commerce Small Business Person
of the Year” Finalist (see Attachments E and F), which is an award given to small business
owners who exemplify high business standards and extensive community involvement; 1991
Department of Commerce Minority Business Development Council "Regional Retailer of the
Year” (see Attachment G), which is an award given for business excellence in retail trade and

an emphasis on community involvement; 1991 NAACP Honorary Chairperson which was
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bestowed upon Ms. Davis for her involvement in the African-American community, and
involved making for a large donation to the organization and provided an opportunity to make
a presentation at their dinner; 1991 National Urban League Conference Presenter, which
involved focusing on successful strategies in dealing with the dilemma of African-American
Entrepreneurism (see Attachment H ar;d I); 1991 Winner of the Emest & Young, Merrill Lynch
& Co., Inc. Magazine "Entrepreneur of the Year" Award in the category of "Emerging
Entrepreneur” (see Attachment J), which is an award given to area business people who have
excelled in business and community involvement; winner of the Ohio State University Council
of Black Students in Administration *New Venture Award" (see Attachment K), which is an
award given to emerging Black entrepreneurs who are utilized to set an example for Ohio State
students; and 1990 Columbus Chamber of Commerce "Minority Business of the Year" award
winner (see Attachment L), which is an award given for business achievements recognized by
local businesses and corporations. She operated the number one Xerox'regional dealership in
1989, and her operation has been among the top five Xerox dealerships nationally from 1988-91.

In general, all of the awards and honors that Ms. Davis has received have
included a recognition of her community involvement. Ms. Davis has felt that in order to be
a well-rounded business person, you have to give back time and energy to the community. In
receiving awards and other recognition from the community, she has been noted as a worthy role

model to the community in general, and the African-American community in particular.
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Some of her other community involvement within the 1 mV/m contour is as
follows:

o King Center Annual Campaign Chair for Black
Owned Businesses, 1991-92. See Attachment M. This
organization solicited financial support for the King Center,
which is a multi-cultural center that focuses on programs
for children.

o Guest on "News 4 at Sunrise”, 1991, in
conjunction with Entrepreneuring Women Week;

o Center for New Directions Panelist, 1991
where she was a speaker to women who want to start their
own businesses (see Attachment N);

o Member of the United Way Business Development
Committee, 1991, in which capacity she solicited donations
from other minority businesses;

0 Linden-McKinley High School Presenter, 1991, where she
was a speaker to high school students about careers in
future technologies (see Attachment O);

o Columbus Chamber of Commerce Project Future Mentor,
1991 (see Attachment P), in which she employed a high
school student for six weeks to provide real-life work
experience;

0 Columbus Government Workshop Panelist, 1992, in which
she spoke to anyone interested in starting their own
business or who has been in business for less than three
years;

0 Ohio Department of Development’s Women in Business
Panelist, 1992, in which she spoke to the Columbus
Chamber and other entrepreneurs about common problems
experienced by female entrepreneurs;
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0 Red Cross Neighborhood Volunteer, 1990, in which
she solicited donations door to door;

o Judge for the Entrepreneur of the Year 1992 Awards,
in which she aided in selecting 1992 awardees;

o Columbus Regional Minority Supplier Development
Council’s Input Committee, 1990-present, in which
she participates in program formation;

0 Ohio State University’s Young Black Scholarship
Program participant, 1987-present, in which she
assists her Link Sisters in mentoring and raising funds to
allow local high school students to prepare for college;

o Financial contributor to many charitable causes
such as "I Know I Can," "Buckeye Boys Ranch," "United
Way of Columbus," "United Negro College Fund," and the
"Ohio State University - Minority Student Development
Fund", etc.  1988-present.

Ms. Davis neither owns or controls any medium of mass communication.
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Briul Business Systems presis
dent Shellee F. Davis recalls that
al'ter she suried her office equip-
ment business in 1988, she cam-
peutively won a bid with AEP, the
power and electric cornpany in
Columbus, Ohio. But the AEP
purchasing representative  was
concemed about the company's
ability to fulfilt on the scrvice con-
tract,

11100k abouta year and a falf
to esablish tis relutionship, and
when [ won the service bid, the
office services representauve called
me. They were worreed beiause my
Prive was sQ much iower,” Davis
recilivd. T was iold, " You have the
fowest tnd, s we had o go with
you. Bui can you handle this?™

“leld the representative, 'You
have my personal guaranice. Yeu
van call me directly if you have any
problems.” Davis sawl.

s that type of aitiude that
hashelped Sheilee Davisbuild Brin
Business Systems. The compuny,
Seadquanered in Columbys, car-
ries Xerox Comperaden’s full ting
of facsuniles, clecuonic typewrnit-
¢rs, and desktep copicrs. BBS also
maintains an inventory of related
supplies as well as (ax paper for ail
orands of fax machines, BBS isalso
an authonzed Xerox Service Cen-
e with [agiery wained wchnicians
whe are available 20 mainwin the
Xerox products al optimum per-
fermance levels.

Davis' nersonal guasanies s
worth somuch that Xerox Compora-
lon recently recognized BBS as
theie number one facsimile and
clectronic typewriter dealer in the
mid—wext for 1989, And, BBS also
ranks in e op Nive dealers, out ol
S0 mivenaity, Tor both prxduct
lines. Oniy seven of the SO0 dealer-
ships nasenally are owned by
minoriics, BBS 15 the only Bluck
lemale—owned Xerox dealership in
ihe nation.

Ongnally, in the interior de-
stgn business with former partner
Kathleine Cole, Davis was initially
appraached by Xerox Corporaucn
10 represent their product line, “At
thal time, Xerox was the liest major
office product corparation 1o sign
i applied for
he dealership and was sclected. In
Janiary 1988, when T was cight
months pregnant, | osuned Briw
Businusy Sysiems. in Febraary, |
suld iy (Imst ax machine from my
nospitad hed, cight hours after my
weord Child was bom, To Disday,
o e stemar Joesnt keow

L e TGy hospie bed
il s
S s s Bee gy ol oL

cndhdeeting e

Shellee F. Davis

President

Britt Busines Systems

has changed dramatically over he
years. “There's been a great chunge
sinee [ started in thisbusiness,” Davis
said. "1 had no admmistatve sup-
port. T hadto getoutand seliand byne
my own invoices and proposals.
There were just e three of us sirug-
gling 1o make it, so we hud o make

munily thinks of office equipment.
they think of Bri.”

Britt Business Sysiems was
recently the recipient of the Colum.-
bus Regional Minoriy Purchasing
Council’s 1990 Minority Business
of the Year Award. lronically, the
corporation thut was initially hesi-

10employees, six of them sales reps,
ang a service center. Briit Business
Systems has about 400 customers,
including companies such as AEP,
Anhcuscr-Busch, AT&T, Columbus
Bar Assceiation, The Columbus
Board of Education, Chio Beil, Ohio
Swie Umversity and the Sule of

S

Britt Businese Sysiems Prasrdent Shellea Oav!s ([eft) dulivers ¢ffico equipment to Borden, Inc. Supsrvisor

Dabrs Howaling.

it look big.”

Looking back on those days,
Davis savs she has w laugh. “T'min
a primaet s white, male—tominuied
inuesy. At first, peopic shaught |
w8 3 Joke. Even the comuonne
members of the Council ddn'Ling
mesenoash e sad

Nuw owhen peeple think of s

ey SCU BIELIS G T oI

e GG G IR EITENAN

wntlodobusiness with Shellee Davis
and Bmtt Business Systems, was the
same company whose represcnta-
uvereeenidy mudcthe awird presens
uion

Britt Business Sysiems no
lenger has o creale the diusion o
hetnig a iy husingss, They ure. BUS
i neadquartered m Cobnbus and
has another affzee m Cevelind run
ny Davist brother -iaw, Hen
Do Lo wddinen e company P

Ohig. Davis projecis sales revenues
of at least 81 million for 1990.
Regarding BBS' stalus as a
riRority OWncd bustness, Davissays,
“Jisl because BAS is a minority
owned DUMIDESS. e caun’t fust sit
back and expect husiness i come in
e door, | have taund that being i
mnoriy Boseess s adfford me te
uppnrln:nly Yo A Bl b aasaarg 1
A conit L Yon hive o be able o

CORING AR uality prroduceisy R

compaulive prices and offer supe
Fior service 10 your customers.”

"Being in business makes yoL
shrewd. | have lcamed how te hic
compeuiively,and I've gottan 1o the
point where 111 wm down a bid 1f:
is not profilable. I now know wha
makes senscand whatdoesn't. T hase
becomne tairly astute in the industn
Tknow allaboutmy products and m
comgpetitors.”

“l got a lat of my business ex-
pertise by being out there and beire
visibie. I avend ull the offics eqe.
ment rade shows. and [ walk il
other dealers, especially minur:
dealets all the ume.”

“Fuke udvaniage of ll my o
sources whether they come thno
the Purchasing Councll, skt .ind
loval progrims, women’s businiss
programs, sexll basiness caniers o7
the chambhens of commieres.” Doy i
sind she recommends othier e
business QW ners seck outrsse vl
resources uvailablie 1o them,

Dovissail i sunpascibleto ..
and be suceesstul if vou're not
tiere. "The morg conwacts you nih e
the more prospects you get Themers
Prospects you gel, the more deinen-
SUaLons you can make and to ot
demonstrations, the more sales «
make.”

Davis said she realizes the need
for diversification Lo cnsure conun-
ued growth in a time of unceruus
conomics and this psychelogy o
behind Davis movetocxpand Brt: -
product line which shows 4 maiere
if not astute business attitude.

Brill was recenmly authorized &
a Panasonic electronic Lypewnicr
distributor, “Britt has alwuys doen
exclusively Xerox, so pringing
Panasonic products 1s a big <hange
for us. Sclling cquipment 5
ong-ume deal. Butit's the perpier-
als such as sepplies and wrvie
contracis that kesp you going.”

Corporate ik busingssea-om-
ers na lenger have (o hesitale 1¢ 8o
busingss wilth Britt Business Sys-
tems, Customers and potental cus-
omers aiike know ey can rely on
the yuality products BBS walls, ¢
backing of the manuiacrurer ofthes
products, the Brill service and saics
cam, and most imporant of aki.
Davis’ own personal guasrnice.

“In order for me lo crdone 2
praduct. | have 10 feel comtortabic
with it. Otherwise | ean't recain:
mend it io a customer,”

CBritisaquality company e
ing a quahity product and prev
ity wervaze, ae anoag!
preee.” Dianvas siand, "W bas e

Jdeavean what we il
T batter e, s L
SO ben s ey rab et ot

Sy AN ANGEeo



in the

States. Not only did

she do that, but in
UG G 1989 Xerox recog-

away from a challenge. Three years ago
she set out to become the first black female
business owner autharized to sell Xerox Corp.'s
business equipment

United

Shellee Davis has never been one to shy

nized Davis’ ane-
year-old company,
Britt Business Sys-
tems Inc., as the

top revenue-pro-
ducing facsimile
machine and type-
writer dealer in the
Midwest. Not bad
for someone who at
one time knew
nothing about buy-
ing or selling office
equipment.

The 34-year-old
Wright State Uni-
versity graduate
started her Colum-
bus, Ohio, firm in

1309 HQ

Davis’ three-
year-old firm
grossed an
impressive
$750,000 in
sales in 1990.

January 1988 with a $50,000 loan from an aunt
who runs a successful nursing home in Dayton.
Using $25,000 for operations costs and $25,000
to buy equipment, Davis was able to outfit her
operation with Xerox's fax machines and elec-
tronic typewriters.

Though Davis worked hard to get her busi-
ness off the ground, she says that luck was also
on her side. “Xerox was looking for minority
dealers in this area at the time and two black
Xerox managers stood behind me until | got the
dealership. I'm happy that the chance they took
was a good one,” she says.

Six months after launching her venture, Davis
became partners with her brother-in-law, Ben
Davis. The former Xerox account executive,
who is Britt's vice president, opened the compa-
ny's Cleveland branch office. (The firm has six
employees in Columbus and three in Cleveland.}

With such clients as Anheuser-Busch Inc.,
AT&T, the Columbus Bar Association and the
state of Ohio, Britt earned $750,000 in sales last
year. The company also recently became an
authorized service center and dealership for
Panasonic Co.'s business equipment.

-—Leslie Hunter-Gadsden

Britt Business Systems Inc., 415 E. Broad
St., Columbus, OH 43215

n Greek mythology, Hermes made a name for

himself as the fleet-footed messenger of the

gods. In reality, Gerard Blue, president of
Interco Courier Systems Inc., is a modern-day
godsend to a slew of New York City's courier-
dependent businesses.

“We deliver anything from envelopes to
10,000-pound packages, either by foat, bike or
one of our 15 trucks,” boasts Blue who, at 30, is
already a 15-year industry veteran. While still in
high school, Blue gained the best practical
experience available—dodging Manhattan’'s
rush hour traffic and lunchtime crowds as a foot
messenger.

Having fought in the courier trenches, Blue
went on to land less hazardous positions as
dispatcher, sales rep and vice president of sales
for three courier companies. “That's when |
knew | had the know-how to start my own
venture,” says Blue, who also took two years
worth of marketing and sales courses at New
York University.

in March 1988, Blue took on longtime friend
Ronald Corum as a business partner, and with
equal shares culled from each of their savings,
they raised $100,000
to launch Interco.

So far, the invest-

ment has paid off:

Last year, the couri-

er firm grossed $1.7 AT n

million in sales and

had a 15% profit
margin. (Blue pro-

jects 1991 receipts
will top $2 million.)

The New York
native credits con-
sistency and per-
sistence with keep-
ing his company
competitive with
the city’s more es-
tablished courier
services.

By next year
Blue intends to ex-
pand Interco’s staff 5
of 65 and two mid- :
town offices, and hopes to open branches in
Boston, Washington, D.C., and the Wall Street
area. Considering his impressive track record,
these goals should be but a sprint away.

—Dawn M. Baskaerville
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interco Courier Systems Inc., 28 W. 48th
St., New York, NY 10036

Blue (r), with
partner Corum,

is already a 15-
year veteran of
the courier
industry. ;

_
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The Columbus Area Chamber of Commerce:

More minorities and women today
than ever before are starting and running
their own companies. These entre-
preneurs are making new and growing
minority and women-owned businesses
one of the primary areas for business
growth in the Central Ohio area.

“The typical small business in Cen-
tral Ohio will be changing dramatically
in the 1990s. Arca small businesses will
most fikcly be owned by a woman or by
a minarity,” said Jon York, president of
the Columbus Area Chamber of Com-
merce.

Through offices wholly devoted to
gencrating small business growth, the
Chamber can provide an enormous
amount of assistance to members who
take advantage of their investment in the
Chamber.

The Chamber defines a minority-
owned business as a business that is at
feast ST percent owned and controlled by
one or more Black Americans, Native
American Indians, Asian Americans or
Hispanic Americans. “We are showing
minority busincss people how to network
better and faster. One of the companics
we work with is becoming a prime ven-
dor to the Veterans Administration,” said
Burt Schildhouse, vice president for
small business development at the Cham-
her.

National figures show that almost 50
percent of newly-formed businesses in
the U.S. are owned by women, and local
statistics reflect that level of activity here
e Franklin County. As more warien
cnter the entreprencurial world of busi-
ness ownership, their needs for business
ASSISLNCE SCIVICES Are Browing,.

The Chamber is made yp of a cadre
of programs and organizations, cach
offering a special service designed to
support the local business community.
From start-up business assistance to pro-
fessional training and statistical informa-
tion, the Chamber provides minority and
women-owned companics with a broad
spectrum of technical assistance pro-
grams and networking opportunities to
cxpand their markets.

“In the Chamber’s Small Business
Development Center, for example, 40 to
45 percent of the direct counseling is
done with minority and women-owned
businesses,” said Schildhouse. "‘And,
these figures have remained constant for
the past five years,” he added.

Success for Smail & Minority Business

Nearly 90 percent of the Chamber’s
membership is small business operations
with 100 employees or less. The Cham-
ber emphasizes the importance of nurtur-
ing these businesses that are already
opcrating in the Columbus area by pro-
viding assistance programs and by partic-
ipating in legislati veEfigdiss that affect
them, gﬁ;ﬁm
In order to ensure that all new and

orox Telecopier 7033
nife Terminal

“oghspeed, b
s o nachinT

Shellee Davis, owner of Britt Business Systems, was selected as a 1991 Small Business Person of the Year Finalist for
Central Ohio. The sixth annual Small Business Awards Program is sponsored by the Chamber’s Smail Business Council,
in cooperation with Business First and the U.S. Small Business Administration. Chamber member Britt Business Systems
was also recognized as the Minority Business of the Year at the 1990 Informafair banguet, sponsored by the Columbus
Regional Minority Supplier Development Council. In addition, Davis was recently named the Retailer of the Year for the
Chicago region by the U.S. Department of Commerce Minority Business Development Agency as well as the 1991 Emerg-

ing Entrepreneur of the Year.

existing businesses have the opportunity
lo achieve success, the Chamber serves
as a business resource cenier providing
the small business community with
expert consultation in business planning
and operations.

As a support arm to small and
minority businesses, Chamber programs
have been coordinated into a network
which includes the Small Business
Development Center, the Minority Busi-
ness Development Center, the Columbus

Regional Minority Supplier Develop-
ment Council, the Minority Female
Entrepreneurship Program and the Cen-
tral Ohio Government Marketing Assis-
1ance Program.

The Small Business Development
Center predicts that almost two-thirds of
the area’s added quality jobs will be gen-
erated and retained by small business.
The assistance program is-#aadé-up o
network of local business professionals
that provide free counseling service to

hundreds of local businesses and aspiring
entrepreneurs. The SBDC expects to
provide marketing, financial, production
and other direct counscling services to
over 400 comparnies in 1991.
Customer-friendly, the Chamber’s
small business counselors work directly
with the business owner to identify issues
and set priorities. From start-up and
ion to meeting the bottom line, the
helps small businesses thrive in
the Columbus area with material support
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Donald E. Jakeway

George V. Voinovich :
Director

Governor

May 28, 1991

Ms. Shellee F. Davis

Britt Business Systems, Inc.
415 E. Broad St., Suite 105
Columbus, Ohio 43215

Dear Ms. Davis:

Just a short note to thank you for your participation
in the roundtable discussion at the Columbus Chamber of
Commerce on Thursday, May 16, 1991.

I hope to be involved in other such meetings in the
future. If I, or my staff, can be of assistance to you,

please give us a call.

Sincerely,

Donald E. Jakeway
Director

Jkw

i



he Key to Opportunity

A Workshop on Procurement with
Government Agencies

Presented by:

Central Ohio Transit Authority (COTA)

City of Columbus Purchasing Division and ﬂ)g .
Minority and Female Business Development Division

Columbus Area Chamber of Commerce
Columbus Regional Minority Purchasing Council
Franklin County Purchasing Department

State of Ohio (EEO)

Room C, 11:00 AM

Pamela Foster
Joyce Murray-Geyer
Shellee Davis

Pamecla Foster-founder and owner of Foster & Associates, Inc., has
the making of a true leader. She has to her credit more than twelve
years of administrative and managerial experience. During the last
four years as an entrepreneur, she has guided her company from
being a one-woman operation to being a competitive service corpo-
ration on the vary brink of explosive growth and success. She is also
a recipient of the MBEP Scholarship, awarded by Borden, Inc, to
attend Amos Tuck School of Business Administration at Dartmouth
College. Pamela Foster has indeed established herself as a genuine
entreprenuer, whose past is a strong business foundation.

Joyce Murray-Geyer-owner and acting president of L. & J Fastners,
Inc. This 15 year old company specializes in the manufacturing and
distritution of special, standard, and precision fastners for the marine,
automotive, aerospace, industrial, and commercial marketplace. We
are based in Columbus, Ohio with offices and warehouses in Kent,
WA and Nashville, TN.

Shellee F. Davis-President of Britt Business Systems Inc. (BBS) can
trace a different path to the top of the office equipment sales world
than most of her competition. After eaming a bachelor's degree in
sociology from Wright State University, and a masters in criminal
justicz from Rutgers University, the business world may have seemed
an unlikely destination, In 1990, after only three years in business,
BBS was ranked as the top revenue producing Xerox dealer of 60

-deale:s in the Midwest region. BBS also has been recognized by both

the

Columbus and Cleveland Chamber of Commerce Regional Minority

Development Supplier Council's as the 1990 Minority Business of the
Year. ler company has gained a reputation for quality service; while

actively competing and beating out the other major competitors in the

arca,
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PROJECT DIVERSITY -- Volunteerism and community activism are the common threads that bind the 16 newest graduates of the Franklin County
United Way program, Project Diversity. The graduates are: (front row, I-r.) Leslie Epps, Toni Smith, Barbara Rutledge, ‘Patricia Flowers, Joyce Link,

Shellee Davis, Francis Wright, (back row |-r) Doris Ross, Stephanie Mitchell, Jeffery Phillips,
Roberto Solano, and Gail Marie Harris. Not pictured are J. Rugsell Wnllis and Sharon Hart.

Eighteen Franklin County profes-
sionals will had one more ac-
complishment o celebrate during
Black History Month -- their gradua-
Lion from Project Diversily on Feb.
Hi.

The ceremony and funcheon was
feld in the Vern Riffe Center for
Governmient and the Arts, 77 S. High
Streel.

rogect Diversity is a United Way
ol Franklin County program which
recruils and introduces African
Americans and other minorilies o
various upportunities and challenges
of serving on the board of one of
iited Won's 64 agencies or the
hoand ol another Franklin County
neny ot oo lion.

Opportunities also are av.ulablc
for graduales to serve on internal
United Way commiliees.

Each graduate completed a seven-
week Lraining program. Topics in-
cluded the responsibilities of serving
on a non-prolit board, conflict
resolution and a discussion on the
aspects of cultural diversity.

A number ol Project Diversily
graduates have already accepled
positions and are serving on Uniled
Way agency boards such as
CALLVAC, South Side Learning and
Development Center and the Hillop
Civie Council.
sSeveral other graduales are serv-

“ing on United Way Mllocations com-

miltees,

ness Syslems;-Leslie:J. Epps.

president of L. Epps and Associates;
tor, CMAC'\() " Barbara’L. Toni C.
,‘bmlli}ﬁadmml\lr.nlur Franklin
7(,0unly Department of Hluman Ser-

Patricia A.. Flowers, sc,crelary State

Board 'of Examiners’ of ‘Architects:;
“Layden R. Hale,” management as-".
sociate, Sociely Bank; Gailmarie
- mentoppor luml) analyst, Bank One;
" Adam K. Troy, director, Governor's

armis, contracling manager, Privale

Industry Council; Sharon Anita Hart,
manager,- Employee Training and .

Development, Discover Card Ser-
vices: Marla P. Jones, business

“analyst, Nationwide Insurance Com-

panies; Joyce B. Link," altorney,
Bricker & Pease: Algenon L. Marbley,
allamey, Vorys, Saler, Seymour &
Pease; Stephanic R Mitchell, assis
tant altormwy general, Ohio Xtamey

= \t.radualu ul'-thc pro;.,ram in-°
“clude: Shellee F. Davis of Brilt Busi-

Layden Hale, Marla Jones, %g&enon Marbley. Adam Troy,

(.(.ncml.s ul’ﬁw Jcl'luy Phllhp».

_»()ua[_ p[u;,ram dweloper Ohio
" Deparlimen

f Human Services:
uxndmalur/mslmt.- :

Doris B R( 55

vices: Robert Solano, equal employ-

Commission” on Socially Disad-

‘vantagied Black Males: J. Russell Wil-

fis, program ¢ mrdmalur ’l‘hc ()hm :
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Beatrice Wolper works with Women’s Network for Entrepreneurial Training

Women in business focus
of national SBA program

‘Women entrepreneurs today are
starting businesses at twice the rate of
men. according to the U.S. Small
Business Association, .which is re-
sponding by expanding its Women’s
Network for Entrepreneurial Train-
ing program.

The program. started in Los An-
geles about a year ago, matches suc-
cessful women business owners with
women who have been in business at
least one vear and are ready to ex-
pand.

Earlier this month, SBA an-
nounced its goal to spread the
network nationwide.

Assisting in setting the criteria
for selecting mentors and proteges is
Beatrice Wolper, an attorney at

Emens, Hurd, Kegler & -Ritter Co.,
recently appointed as an Ohio repre-
sentative to the network’s nationai
steering committee.

Wolper, whose law practice fo-
CULES OR WwOmEn DUSINEss OWRErs,
said mentors “can help new business
owners jump over the hurdles that
they had to fight their way through,”
Wolper said.

Mentors selected to participate
to date are Dinene Clark, Cookie
Bouquets Inc.; Sandra Zimmerman,
Friedman Hardwoods; Susan Schu

bert, Susan D. Schubert and Associ-

;ates; Suzanne Stilson Edgar, Epro

Inc.; and Shellee F. Davis, Britt Busi-
ness Systems Inc.

For more lnfomanon, write lo
Lisa Perrin, Deputy District Direc-
tor, at the local U.S. SBA office, 85
Marconi Bivd., Columbus 43215.

Wolper received a bachelor’s de-
gree in math and geology from the
University of Cincinnati and a law
degree from Salmon P. Chase Col-
lege of Law. She is the founder of the
Women’s Business Board, an associa-
tion of women business owners and
CXCCUIIvVes,




Businesswomen
serve as mentiors

Six women business owners from
Columbus and one from Dayton will serve as
volunteer mentors for beginning female
entrepreneurs under a pilot program of the
U.S. Small Business Administration.

The program, the Women’s Network for
Entrepreneurial Training, is part of the
SBA’s Office of Women’'s Business
Ownership.

Each mentor is “a business friend and
adviser who can provide a broad range of
support for the owner of a growing business,”
said Frank D. Ray, director of the SBA’s
Columbus district office.

The Columbus area mentors are: Dinene
Clark, Cookie Bouquets Inc.; Susan D.
Schubert, Susan D. Schubert & Associates;
Jane Arbiter Latane, Arbiter Enterprises;
Suzanne Stilson Edgar, EPRO Inc.; Sandra
Zimmerman, Friedman Hardwoods; and
Shellee F. Davis, Britt Business Systems Inc.

The Dayton mentor is Elinor O'Grady,
Park Avenue Secretarial Service.

Women business owners seeking mentors

-cancallthe SBA at 469-6860. extension 271,






A BUSINESS FIRST PUBLICATION

THE SMALL BUSINESS

AWARDS

1991

Bareara BAKER Chris Bouzounis JoseprH P, CioLek SweLLEE F. Davis Dave Harowg

NanCY KRAMER

LARRY LEVINE Ken MiLLs CAMERON JAMES PETER STOCK

he Small Business Person of the Year award recognizes success and in-

novation by small-business owners in Columbus’s corporate community.

The peaple profiled in this section are all finalists. The winner of the
award, which is sponsored by the Columbus Area Chamber of Commerce, the
U.S. Small Business Administration and Business First, is selected on the basis of
company growth, innovation, stability, financial strength, ability to overcome
challenges and community invelvement. This year’s winner will be announced at
the sixth annual awards banquet, to be held Wednesday, Oct. 16, at the Hyatt
Regency ballroom, 350 N. High St. A reception is at 5:30 p.m. and the awards
presentation is at 7 p.m. Tickets are $25 apiece or $250 for a table of 10. For
more information or reservations, call 225-6947 by Oct. 7.

KEVIN WiLLiams



JACK KUSTRON

.

Shellee F. Davis

BRITT BUSINESS SYSTEMS INC.

By ANNMARIE L. GEDDES

T'here was a time when Shellee F.
Davis’s goal in life was to help juve-
nile delinquents get off the streets and
out of a life of crime.

Davis is still fulfilling her dream,
but not in the way she initially
planned. She helps by mentoring
youth to help them see their potential.

Her company, Britt Business
Systems Inc., is Xerox’s most success-
ful dealer in the Midwest, with pro-
jected sales of about $1.5 million in
1991. Located at 415 E. Broad St.,
Britt sells Xerox’s full line of facsimile
machines, electronic typewriters and

“Knowing how to deal with
people means treating them
with importance.”

copiers. The almost 4-year-old busi-
ness is also a distributor of Panasonic
equipment.

So why did a woman who earned a
bachelor’s degree in sociology from
Wright State University and a master’s

degree from Rutgers University in
criminal justice end up selling office
equipment?

“A lack of career opportunities in
the criminal justice system steered me
in the direction of customer service
management for a major airline,” she
explains.

In 1987, Davis began a commercial
interior design firm with a partner and
decided an expanded product line
would increase business opportunities.
At that time, Xerox was secking addi-
tional dealerships to market its facsim-
ile and typewriter equipment. A match
was made.

“Being in the right place at the right
time, having the vision to pursue the
opportunities and convincing the cor-
poration we could do the job, Xerox
congracted with us,” Davis says.

Her partner decided she wanted to
stay in the interior design business, so
six months after launching her compa-
ny Davis became partners with her
brother-in-law, Ben F. Davis, a former
Xerox account executive.

Ben Davis is Britt's general manager

Continued on page 6



